RESOURCES TO HELP YOU 

REDUCE YOUR DEBT

There is a nationwide network of nonprofit credit counseling services that are held to particular standards and low fee scales.  These agencies can be found through the National Foundation for Credit Counseling, an umbrella organization that oversees about 150 such organizations at 1300 locations (www.nfcc.org; 1-800-388-2227).  Most are called Consumer Credit Counseling Services.  The average fee is $14.00 for budget counseling, $19.00 to enroll in a debt management plan, and $12.00 per month to service the accounts.

According to a study by the Georgetown University Credit Research Center, borrowers who received such counseling reduced their debt and improved their credit profiles over a 3-year period better than similar borrowers who did not receive counseling.

Additional information on consumer protection issues is available from the Federal Trade Commission at www.ftc.gov/ftc/consumer.htm.

Check with the Better Business Bureau and the state attorney general’s office before signing on with any credit counseling or debt consolidation company.

This information was taken from an article written by Karen Alexander, “Minefields Abound in Attempts to Reduce Debt”, New York Times, September 22, 2002.

